
St. Clair County Resource Directory 
for 

Adolescent Services 
 

PROVIDER INFORMATION 
 

Agency/Organization: NorServ Group, Ltd. 

 Address: 1322 River Road 

City: St. Clair State: MI Zip Code: 48079 Phone: (810) 329-4798 

 
Website: www.norserv.com Facebook:      

 

PROGRAM INFORMATION 

 
Program Name: School Success Program 

 

Primary Contact Person: Courtney Eveningred E-Mail: ceveningred@norserv.com 
 

Service Classification: Education / Prevention Target Population: Identified Truant Youth
 

Age Group: Grades 1-10   Application/Intake Process:  Walk-In   Call    Appointment Required   Referral Required 
 
Fee/Costs (Are scholarships available?): Free 

 
Criteria (i.e. Medicaid, family income, etc.): Must be Medicaid Eligible to receive services 
 
City Zip Code(s) Where Program is Offered:  Throughout St. Clair County 
 
Timeframe When Program Offered (year-round, summer, winter, etc.): Year-Round 
 

Brief Description:  

The School Success Program is a prevention program funded through Region 10 and Medicaid prevention dollars. This 

program is offered to students and families whom are Medicaid eligible and who have been identified by their school at 

chronically truant. Direct and indirect services are provided to the student and family within the home, school and community 

environments. A case worker will meet with the student and family to identify barriers and develop a person centered plan 

which focuses on improving daily school attendance and overall academic performance. This program is individually based 

and services are provided based on the needs identified throughout the assessment process and can be provided in any school 

in St. Clair County. 

To access School Success Program services, a RESA level truancy hearing must be held with the St. Clair County Truancy 

officer and school administration.  

The School Success Program is a volunteer program intended to reduce risk of continued violation of the Michigan 

Compulsory Attendance Law.  
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